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Terms & Conditions
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Al Baraka Islamic Bank

Licensed as an Islamic retail bank by the Central Bank of Bahrain




1. General Terms & Conditions for BHD Accounts

1.1 The Bank acts as the depositor’s collecting agent and assumes no
responsibility for the realization of any cheque deposited with the
Bank for collection. Proceeds of cheques deposited are not available
for withdrawal until collected and cleared by the Bank into the
account holder’s account. The Bank reserves the right to debit any
account that may have been exceptionally credited with an item
subsequently returned unpaid on collection of the corresponding
cheque.

1.2 Deposits of cheques drawn on the Bank should be available on
the same day.

1.3 Cheques drawn on other banks shall be available for withdrawal
on the same day, if possible, or on the next business day after
collection thereof unless such withdrawal is not possible for reasons
beyond the Bank's control.

1.4 In addition to any lien specific lien or similar right to which the
Bank may be entitled to by law, custom or practice, the Bank shall be
entitled at any time, to combine or consolidate all or any of the
account holder’s accounts with any liabilities owing by the account
holder to the Bank (whether jointly with others or in partnership or
otherwise) and the Bank may set-off or transfer any sum or sums
standing to the credit of anyone or more accounts of the account
holder in or towards satisfaction of any of the account holders or
joint account holders liabilities are actual or contingent, present or
future, primary or collateral, several or joint, in local or foreign
currency.

1.5 The Bank does not accept responsibility for any loss or damage
suffered or incurred by the account holder due to any governmental
order or law for postponement of debt payment, levy, embargo,
exchange restriction, war, monetary reform, and frustration of
contract or force majeure whatsoever which are beyond the Bank's
control

1.6 The account holder agrees to the Bank’s right to debit any
amount accidentally credited to his/her account and the account
holder commits not to dispose of such amount in any manner
whatsoever.

1.7 The bank has the right to close the account holder’s account or
accounts in the following cases:

1. When the account holder violates any of the terms and conditions
stipulated in this document,

2. If the account holder does not provide the bank with any required
document or documents.

In such cases, the Account Holder agrees to immediately return all
unused checks, ATM cards, credit cards (if applicable) or any other
means provided by the Bank to the Account Holder. In the event that
the bank closes the account for the reasons mentioned above and
the remaining balance in the account or accounts is less than one
Bahraini dinar or its equivalent, in this case the account holder
authorizes the bank to transfer any remaining balance to any
charitable purpose approved by the bank for these purposes after
providing a one-month notice thereof.

1.8 The account is considered to be inactive if no transactions are
made for 6 months (180 calendar days); and the account holder has
to visit the bank in order to reactivate it and submit any documents
required by the Bank to reactivate the account in accordance with
CBB rules. If the account has no credit balance and was not operated
for 365 days, the Bank shall have the absolute discretion to close the
account.

1.9 A statement of account shall be sent, either written or
electronically, as required by applicable laws and CBB Regulations
free of charge. The account holder may also request additional
statements from any of the Bank's Branches by paying a fee as
specified in the Bank’s tariff of charges.
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1.10 The account holder agrees to notify the Bank immediately in
writing of any change to its contact details, the nature of its
business, its address or residency in Bahrain or in any other
jurisdiction or any of the details provided in the account opening
form. This includes any change to its liabilities as a commercial
business, or any other change whatsoever which the Bank could be
affected by. Such changes shall only be binding on the Bank upon
submitting supporting documents. Failure to notify the Bank
accordingly will be at the account holder’s own risk.

111 In the event that the account holder does not receive its
statement of account on the usual date of receipt, the account
holder shall inform the Bank of the same in writing within 60 days
from the usual date of receipt of the statement of account. The
account holder shall notify the Bank within 15 days of receipt of the
statement of account of any disputed transaction amounts or
discrepancies found in the statement of account.

1.12 The Bank’s books and records shall be final and conclusive
evidence of all amounts due from the account holder to the Bank
and/or due from the Bank to the account holder.

1.13 In consideration of the services provided by the Bank to the
account holder, the Bank shall be entitled to receive service charges,
commissions, fees, etc. which the Bank may at its discretion modify
from time to time provided that the Bank duly informs the account
holder of such changes by publishing the same on its website and/or
by sending SMS messages and emails to account holders 30 days
from the date on which such changes shall be applied. The
account holder acknowledges that he/she has read and accepted the
applicable tariff of charges upon opening the account. If the
account holder does not accept changes and modification to the
Fees, he/she shall be entitled to terminate the relationship before
such changes come into force. The account holder shall discuss any
questions or concerns which it may have in relation to any applicable
tariffs, charges or fees with the Bank at any time by contacting
his/its designated relationship manager or by calling the Bank at
(13300400) or by visiting any of the Banks's branches.

1.14 Guaranteed Murabaha accounts which are held with the Bank
are covered by the Deposit Protection Scheme established by the
Central Bank of Bahrain Regulations concerning the Establishment
of a Deposit Protection Scheme and Board. Deposit protection is
limited to the maximum amount allowed under the scheme.

1.15 The account holder shall fully abide by the laws and regulations
concerning anti-money laundering/combating of Finance terrorism
and shall not conduct any transaction or activity that contradicts
the applicable current and updated laws of the Kingdom of Bahrain
and the regulations of Central Bank of Bahrain.

1.16 The account holder may not conduct any of the following in the
account:

1.16.1 Process any transaction relating to any funds knowing or
having reason to know that such funds have been obtained from
illegal activities.

1.16.2 Hide the nature of any funds, its source, place or the means of
disposing of it while knowing or having reason to know that such
funds have been obtained through illegal activities.

1.16.3 Allow the account be used to conduct illegal or suspected
transactions or hold any funds while knowing or having reason to
believe that such funds have been obtained through illegal or
suspected transactions, where suspected transactions are
transactions the Bank considers to be possibly made using funds
obtained illegally or in connection with or resulting from any activity
or activities that are possibly in contravention of any applicable law,
regulation or sanction (including anti-money laundering laws and
regulations and/or economic sanctions).
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1.16.4 Allow any other person to use the account to credit funds
which are to be owned by the Customer while in fact owned by or
generated from other unknown sources.

1.17 The account holder agrees that the Bank may freeze any fund in
the account or take other necessary actions if the Bank suspects or
has a reason to believe that such funds have been obtained through
illegal means or generated from illegal transactions.

1.18 The account holder acknowledges the Bank's legal duty to
report to the competent authorities any illegal or fraudulent
transactions or any other suspected transactions conducted through
the account.

1.19 The account holder shall report to the Bank any activities or
information which comes to its knowledge which it suspects, in
good faith and with credibility, to be in contravention with or
violation of the Bank’s or CBB rules and regulations and applicable
laws. The account holder shall report any such activities by sending
an email to: whistleblowing@albaraka.bh — with specific reference to
the Bank’s Whistleblowing Policy and Procedures.

1.20 Any report made by the account holder in accordance with the
above clause will be treated with strict confidentiality. The identity
of the account holder in such instances will not be disclosed unless
otherwise essential as part of the investigation or required by law.

1.21 The account holder may not claim breach of the confidentiality
obligation of the Bank when the Bank is required to provide
information to any competent authority in accordance with the law
of Combating Money Laundering or any other applicable law.

1.22 The account holder undertakes to adhere to all rules and
regulations defined by the Central Bank of Bahrain to provide the
Bank with all information/ documents which shall help the Bank to
accurately identify and decide upon the identity and the financial
condition of the account holder or any person acting on behalf of the
account holder and the characteristics of the transaction which the
Bank may process with or on behalf of the account holder.

1.23 The account holder undertakes to update such information/
documents and abide by all procedures applied by the Bank which
aims to ensure that the information provided complies with the legal
and regulatory requirements. In case such information does not
comply with the above requirement, the account holder shall
immediately provide the information as requested by the Bank to
adhere to the legal and regulatory requirements.

1.24 The bank has the full right to request any source of funds
details, transactions details, transactions related parties’ details and
relationship or any other information which will be used to identify
and confirm the submitted transaction of the client, failure to
provide such information gives the Bank the right to reject such
transactions.

1.25 The account holder understands and agrees that the Bank may
terminate the banking relationship in case the account holder does
not abide by clauses 1.18 to 1.25.

1.26 The account holder confirms that it is acting on its own behalf
and not representing or acting on behalf of any third person.

1.27 The Bank shall not be liable towards the account holder for any
direct or indirect damages including loss of funds, profits, special or
consequential damages sustained by the account holder to any
person acting on its behalf due to the account holder’s inability to
conduct a transaction(s) or any other banking activity as a result of
unavailability or failure of the systems or power shut-down or for
any other reason outside the control of the Bank.

1.28 With regard to accounts based on the Mudaraba mechanism,
the account holder agrees that the Bank shall have the right at its
discretion to deduct part of the profits of the parties in favor of the
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Profit Equalization Reserve (PER) and to deduct part of the profit of
the account holder in favor of the Investment Risk Reserve (IRR).

1.29 With regard to accounts based on the Mudaraba mechanism, in
case of Mudharaba ends or exit therefrom, the parties of the
Mudaraba (the Mudhareb / the Investor “RABULMAL" / the partners
in the Mudaraba pool) absolve and discharge each other of their
undistributed shares in each of the PER and IRR or any other
undistributed or undisclosed shares in addition to any losses that are
not yet clear, and they also agree that when the bank is liquidated,
the balance of the aforementioned reserves will be distributed to the
existing Mudaraba account holders at that time, and when
something remains, it will be spent on charitable causes.

1.30 For accounts based on the Mudaraba mechanism, the account
holder authorizes the bank to comingle the assets of clients’
accounts with the bank’s assets for the purpose of investment and
the resulting rights and claims, in addition to the bank’s right to take
the decision to transfer or assign ownership of the assets and
evaluate the assets periodically or when it's need, if this is in the
interest of the investment, according to the bank’s discretion.

1.31 For accounts based on Mudaraba mechanism, the account
holder agrees to bear responsibility for any risks that may occur on
the investment to the extent of his/her contribution to the
investment portfolio.

1.32 Other terms and conditions on Mudaraba mechanism will be
embodied in each contract entered into between the customer and
the bank

2. Current Account Terms and Conditions

2.1 The credit balance in the account is considered as Qard Hasan
(Free interest loan) payable immediately to the account holder upon
demand and does not accrue profit or sustain loss.

2.2 The Bank will deliver to the account holder a cheque book upon
request after deducting the cheque book issuance fee from the
account.

2.3 if the account holder is unable for any reason to collect the
cheque book within 30 days after its issuance, the Bank shall be
entitled to send it via registered mail to the account holder's address
and deduct the relevant fees from the account.

2.4 The account holder undertakes to exercise great care in
safeguarding the cheques. In the event that any of the cheques is
lost, misplaced or extracted by a third party, the account holder
agrees to notify the Bank immediately to put a hold on the
cheque(s). The Bank will not be responsible for cheques paid prior to
notifying the Bank provided that the cheque is not forged or
counterfeited and the signature is accurately imitated.

2.5 In case the Bank returns 3 cheques drawn on the account due to
insufficient funds, the Bank shall (in accordance with Central Bank of
Bahrain regulations) close the account and add the name of the
account holder to the Cheques Abusers List and the account holder
will be prohibited from opening a current account with the Bank for
aminimum period of one year from the date that its name was listed
in the Central Bank of Bahrain Cheques Abusers List. The account
holder agrees in such a case to promptly return all unutilized
cheques to the Bank.

2.6 In the event that the account holder is listed as an abuser by the
CBB, the bank shall be entitled to transfer any available balance in
the account holder’s account to an available savings account or any
other account held with the Bank. In case the account holder does
not have any other account, the Bank shall have the right to open a
savings account for this purpose.

2.7 The amounts specified in the Bank’s official fees and service
charges will be deducted automatically from the account of each
returned cheque for insufficient balance.
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2.8 The Bank will decline to honor cheques, promissory notes or
other payment orders if sufficient funds are not available,
notwithstanding that the account holder may have another account
in credit, unless there is a prior arrangement in this respect between
the account holder and the Bank.

2.9 Clauses 1.1 to 1.27 above shall also apply to current accounts.
3. ATM Card Terms and Conditions

3.1 An ATM card is issued for individual establishments upon
request. Other types of legal entities may be provided with an ATM
card after obtaining the approval of the Bank's Corporate
Department, such approval is granted at the Bank's discretion.

3.2 The card and the PIN are issued to the account holder entirely at
the account holder’s risk, and the Bank shall bear no liability
whatsoever for any loss or damage howsoever caused due to the use
of the card and the PIN by the account holder.

3.3 The card shall at all times remain the property of the Bank and
the account holder shall surrender the card to the Bank immediately
upon request. The Bank has the right at its absolute discretion at any
time and without notice, to withdraw, cancel or prohibit the use or
refuse to reissue, renew or replace any card without affecting the
account holder's obligations hereunder and such obligation shall
continue in force.

3.4 The account holder shall not use the card in illegal or non-Sharia
compliant activities or transactions. In the event of its occurrence,
the Bank may, at its absolute discretion, stop the card or cancel it.

3.5 The account holder shall exercise all possible care to ensure the
safety of the card and the PIN and will prevent the PIN from
becoming known to any other person not authorized to use it. The
account holder shall at all time remain liable for any transaction
made by the use of the card and shall indemnify the Bank for all
actual losses or damages howsoever caused by any unauthorized use
of the card and the PIN, and the Bank shall be entitled to assume all
uses of the card and the PIN are authentic unless the Bank has
received notice of any loss or theft of the card or of any
unauthorized disclosure of the PIN or official notification of a change
of status of the account holder which would require the cessation of
transactions on the account. . If the card is lost or stolen or for any
other reason subject to misuse, or if the PIN is disclosed in breach of
this condition, the account holder must immediately notify the Bank
and confirm this in writing. In the event of such loss, theft or
disclosure being suspected, the Bank may provide the public security
with any information it considers relevant.

3.6 The Bank may debit the account with any charges relating to the
card and incurred by the account holder in accordance with the
schedule of fees and charges published by the Bank from time to
time.

3.7 The Bank is entitled to destroy the ATM card if the account
holder does not collect it within 3 months of the issuance date. The
account holder will bear the expenses of issuing any new card.

3.8 The Bank shall debit the account with the amount of any
withdrawals affected by use of the card whether such withdrawals
were conducted through an ATM, POS machine or any other
settlement financial tools in which the account holder entered the
data of his/her account and card therein.

3.9 The Bank shall strive to provide a complete service at all times as
reasonably possible. The Bank shall not be liable for any loss or
damage arising directly or indirectly due to any malfunction or
failure of the ATM card, data-processing system or transmission, or
due to the non-delivery, miss delivery or any delay or omission in
executing instructions deposited with the Bank's ATM or due to
anything outside the control of the Bank.

Page 5

dl gl aiadll cilaioudl g| Gl il Jgua gaap il og &1 cag i 2.8
,d_]bll wibwall (pa ayals J|9_0| Jagi oac Jla (pa )il gaa J_,olgl
rDJLO Lid1a Iaamn Jeoas 3T wibway cibuall cialin Blaial e phill cajng

il cibwall ciala Gy 8o Gy cllia 5y

Ayl Slbwall ple 1.27 (pll 1.1 agiull Gubai 2.9
1l calpnll ailélay oldalg gy .3

ol (ple cliy agagall n_lLu.l.u.lg.oJJ ol calpnll aalby jlanl o) 3.1
s spadll aigilall ciLilaldl u\JI calpn aallhy jlanl jgas L3l PR W1
Japig il na Gild il arapnall cildaell jlal ddalgo nle Jgnall

il glball paaill (ple clia adalgodl i

e wilbuall calal (s ddl caeill 00859 - dlbull jlonl oy 3.2
9| ajlwa le o< Cil4 Li algiuo le il Jaaiy tlg 1a3ag gl uio
Junisddl Caygeill 0éyg adlinyl jlanl e {ndili 0304T o ol Uiy

buwall cialnl

waln e cimug il L‘a_lnn_angJJlg_mAU\_oo_oLbJ_lld_b.lmg_m33
&g .l Cdlay Loaie jgall (ple el ] dalbudl oy ol calwaldl
G jle il H9aug Jidg ,_gl o 0g-8 UI ool apuadi cion ol
Jlauiul gl EWERLY] g| | o:nLcI w2a) gl plaaiwl jba g| clell gl i
ul udeg asagos wibwall caln Aol il Gulbuedl (ga eldag adllay dl

ol el Lo poduy

gl alodudll gra adlbull 0330y A ulwall wala e Ly 3.4
Jb (nag m.LLw.IJlom}_»mg_oo_o_olg.mﬂp.: g|o.ug.u|.o.||_;.;.quJp|.szoJ|
aalbull ol gl cadgy ol Glball apadi cowa cliddl jgay wella Gigaa

ol (o0 4Bl aidaadl agliell J4 Jaou ol wlbwall wala e ciag 3.5
cayyeill o) dayeo dyilsol iy olg gunasddl cayyeill os)g daliall
m;g_dlro_njrolnm_mhda}_mympluon_méld_mu_o@mdl
ol o< dgguo uLogJJIg_mumt_nL.uAJI._uLnd_b_n_og_mg guoasll
o_oLloJ.Uo_le}_D.o}_x.crolmlkslu_c glo_oLb.LJlrolu.L_..uhro_qu.olsw
Calolaaiwl g2 ol s ol dlbisdl oug wupacill cagpeill ood)g
Iyleul eloiudl rnJLom.nu\_mLpna_udln_o_np_dlrmojgo_anﬂl
Jibal JLuyl gluma_udlgo_lp_dlrn_oﬂda_mdl gl adpw gl ylada b
ua Jilloleill cadg Lgule ;_UJ_u@_dlguL..uA“;uLnthp.muwMJ
mdpldbdlﬂbu\_oglL@.m;.mgh.ol.b.;ﬂd;.o.nJL:umg bl
cayyeill o6y o< alnallalh pa gl adloull oladiwl dcluwdl $AG
e g_muluLoul._uLou\_Lc_m.l il 15 g JJ.JLo_lJ.m_..uJI
gl o.o}_u.dl g| Oldall dlla (pag Lyl el s :uﬁhg el &.l.LILI jgall
Lgl olell ol pll pad) ol cLisll jgau 1ajg-43.00l au clgsduall alnadll

Eg.ngn]l@ml.e.nh Ll Slogleo

meju@dlgo_oLbJJho_nls_mlluLog}_nnllu_odlrn_me_ungm36
-0 il L duig il wleilllg 29l dailal Laag wibunall sl
LAl Gag

cbawnall cialn ocay ol 3] o1l calpnldl & dlbsg cadlil ol g 3.7

._uLnd_muulw_l;LmﬂmlaJJhu_o}ﬁ_m|3ug_mumLe.oJ_um
83423 adlby sl jlanl Gldai cibwall

Adlbull olaaiwb a1ga ol @llall ciluall G0 clisll ooniy cagw 3.8
dl 9| gl blai o)_egl g| ol caljndl jlga jue wasudl el 18 clgw
gl aslwa diliby JLaal wilwall ciala 0941 sl aullo o.ug_uu J.ul_mg

LOJA!uLQgJJIg_LO.JuLOGJ.OBuLDlJrDJlﬂJJIJ.UJILﬁS.uULQQ_uJ39
of 5L 5l (e gt a0 cLinll 594 (g -Jg-deall JSill Lisao g4,
o.oLlcu.l@Lml gld_lo.ckglu_co}_mhpp.cglopuhpng_mLumﬂJ_nl
gl i 03c Ciucuy ol Jluydl gl culilull aalleo oL gl ol calpnll
JLe.:uLnoJaaleuLod&.dlmuumg.g.mgl).uhdlglrmJ.uugg_m

il a o glad ajla g8 cunw sl aauii gl clindl Il caljnll



3.10 In case the card is lost or stolen the account holder shall notify
the Bank by calling the Bank's Call Center or attending any of the
Bank's branches. To enable the Bank to take the required procedures
to stop the use of the card, every account holder shall provide the
relevant card and account number. If this information is not provided
to the Bank, the Bank will not be able to take the necessary
procedures in this respect and the account holder shall bear the
responsibility of any withdrawals in the account and the Bank shall
have no liability whatsoever for these withdrawals.

4. Foreign Currency Account Opening Terms and
Conditions

4.1 Remittances and transfers from the account in the same
currency, subject to currency availability, are processed by using the
foreign exchange system in accordance with the daily exchange rate
(after debiting the Bank’s fees if any).

4.2 Remittances and transfers from the account, subject to currency
availability, in Bahraini Dinar or any another foreign currency, are
processed by using the applicable daily exchange rate for the
currency of the account by the Bank (after debiting the Bank’s fees if

any).

4.3 The credit balance in the foreign currency current account is
considered as Qard Hasan payable immediately to the account
holder upon demand and will not be subject to gains or losses
mechanism.

4.4 Foreign currencies will be subject to the regulatory requirements
applicable in the Kingdom of Bahrain which may be amended from
time to time.

4.5 The Bank shall have no responsibility towards the account holder
for any diminution due to taxes or depreciation in the value of the
funds credited to the account or for the unavailability of such funds
due to restrictions on convertibility, requisitions, involuntary
transfer, distrait of any character, exercise of military or usurped
power, or other similar causes beyond the control of the Bank.

5. Special Terms and Conditions for Investment
Saving Accounts

5.1 Acting as a Mudhareb partner, the Bank will invest the funds
maintained in the investment saving account in accordance with the
principals of unrestricted Mudharaba calculated on the basis of the
minimum daily and average monthly balance in the account. The
Bank may, subject to its absolute discretion and taking into
consideration the common interests of the Bank and account holder,
determine the methods, means and areas of investment which have
already been reviewed and approved by the Bank's Sharia board.

5.2 The Bank retains its absolute right, for the benefit of the parties,
to amend the rates mentioned in the schedule of fees and charges
from time to time and shall inform the account holder before 30
days of the applicability of such amendments through the official
website of the bank under the provisions related to the investment
earnings, SMS, Attachment to e-account statement, or email
communication.

5.3 Profit will be credited to or losses will be debited from (as the
case may be) the investment saving account after announcement by
the Bank.

5.4 The account holder authorizes the Bank to reinvest the accrued
profits after crediting it to the same account.

5.5 The Bank as Mudhareb shall make every effort within its’
capacity to achieve the goals of the Mudharaba and expected profit
rates. The Bank shall not bear any losses of the investment except in
cases of fraud, gross negligence or willful misconduct by the Bank.
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6. Mudharaba Investment Accounts General
Terms and Conditions:

6.1 The Bank shall provide the Mudharaba investor upon opening a
Mudharaba investment account with an electronic receipt stating
the amount and tenor of the Mudharaba in addition to the expected
profit rate.

6.2 The Bank will invest the account funds (as a Mudhareb partner)
on the basis of unrestricted Mudharaba and the account holder (in
its capacity as RabulMal) accepts this contract. The Bank shall
effectuate the Mudharaba investment account after one business
day from the date of its receipt.

6.3 In case profits are accrued, the Mudharaba Investor, unless
he/she requires otherwise, authorizes the Bank to invest them in the
account determined by the Mudharaba investor on the date profits
are declared. The same terms and conditions will apply on the
accounted profits at the end of the year.

6.4 The tenor of the Mudharaba investment account depends on its
type, and shall be renewed automatically unless the Mudharaba
investor requests otherwise before its maturity date.

6.5 The tenor of the Special Mudharaba investment account
depends on its type, and shall be renewed automatically as a normal
Mudharaba unless the Mudharaba investor requests otherwise
before its maturity date.

6.6 The Mudharaba investor shall abide by the tenor of the
Mudharaba investment account and may not request the
cancellation of the account before obtaining the Banks prior
approval.

6.7 The Mudharaba investment will be subject to the following
condition in case the Bank agrees to cancel the Mudharaba before
the maturity date:

6.7.1 If the Mudharaba investment is terminated within one month
of the issuance of its receipt, the funds of the investment account
will be treated as an investment saving account when calculating the
profit

6.7.2 Mudharaba investment accounts of all kinds will not be
cancelled unless the Bank receives a formal request to do so, and in
such case, the Bank shall deduct any applicable fees and charges
defined in the schedule of fees and charges.

6.8 Mudharaba investor may offer the Mudharaba investment
accounts as security against availing financing from the Bank.

6.9 The Bank may change or amend the terms and conditions
applicable on the Mudharaba investment accounts from time to
time, and the Bank will inform the Mudharaba investor of such
changes or amendment 30 days prior through the website of the
bank.

6.10 The Profit distribution formula, as well as the expected return
on the investment deposit depending on the type of the deposit, its
duration and the amount invested are available on the official
website of the bank through the following link:
https://www.albaraka.bh/en-gb/business/all-accounts/investment-accounts

7 AlBarakat Account Terms and Condition

7.1 AlBarakat is a saving account that is opened for customers who
wish to save and meanwhile make them eligible to win one of the
prizes allocated for such types of accounts as part of the periodical
draws that are organized by the Bank for AlBarakat accountholders.

7.2 The Bank shall deal with AlBarakat Account on unrestricted
Mudharaba basis in line with the principles of Islamic Sharia. The
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Bank, in its capacity as a Mudhareb, shall have the absolute right to
take all the steps that it may deem necessary to achieve the
common interest of the Bank as well as its customers.

7.3 All Terms and Conditions applied to ordinary Saving Investment
Accounts with regard to the distribution of profit shall apply to
AlBarakat Account. The Bank may unliterary change the profit
distribution ratio in future, in which case the Bank will notify the
customer before 30 days of the change via the bank website

https://www.albaraka.bh/en-gb/ personal/all-accounts/investment-account

7.4 The customer may open AlBarakat Account by depositing not
less than BD20/- (Twenty Bahraini Dinar) or USD53/- (Fifty-Three US
Dollars) through any branch of Al Baraka Islamic Bank BSC(c).

7.5 Amounts deposited by cheques drawn on other banks shall not
be recognized and shall not enter the draws to win one of the
allocated prizes until such cheques are cleared.

7.6 The account holder may withdraw funds during the official
working hours of the Bank and its branches or wherever the bank
announces.

7.7 The Bank shall not issue ATM cards or cheque-books for
AlBarakat Accounts.

7.8 The account holder shall be eligible to one single chance to enter
the draw for each BD50/- or USD135/- deposited for a period of not
less than 30 days before the beginning of the next month or as may
otherwise be announced by the Bank.

7.9 The account holder’s chances to win prizes shall be maximized
with the increase of the balance in his/her account above the
minimum (with multiples of BD50/- or USD135/-) or as may
otherwise be announced by the Bank.

710 The Bank at its absolute discretion may specify the value of
prizes and the date of draw for the holders of AlBarakat Accounts
after the approval of the Ministry of Industry, Commerce & Tourism
and notifying the Central Bank of Bahrain.

711 Once an account number wins one of the prizes, the account
number shall be excluded from entering the draw on the remaining
prizes for that day only while it shall be eligible to enter other future
draws or as may otherwise be announced by the Bank.

712 The prize shall be delivered to the winner or its legal
representative in a manner to be determined by the Bank and the
winner or its legal representative must present an original ID in order
to collect the prize.

713 The winner shall be solely responsible for payment of all costs,
expenses and fees that maybe incurred as a result of collecting and
owning non-cash prizes such as fees for transfer of title and others.

714 All employees of Al Baraka Islamic Bank and Al Baraka Banking
Group, members of the Sharia committee and Board members
including their direct family members (parents, husband, wife and
children) shall be excluded from entering the draw of AlBarakat
Account prizes.

7.15 Employee of the Bank/ABG must notify the Bank immediately if
he/she or any of his/her relatives wins in the draw. In such case, the
Bank may disqualify the winner or take the prize back if it is already
collected and submit it to the Ministry of Industry, Commerce &
Tourism.

7.16 The Bank at its absolute discretion shall determine the dates of
draws of AlBarakat Account after obtaining the approval of the
Ministry of Industry, Commerce & Tourism.

7.17 All draws on the prizes of AlBarakat Account shall be held under
the supervision and control of one of the representatives of Al
Baraka Islamic Bank BSC (c) and in the presence of the Bank’s
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internal and external auditors and Ministry of Industry, Commerce &
Tourism. The draw shall be made electronically by using the
computer that has been tested and approved by the external
auditors of the Bank.

7.18 The customer is not permitted to open more than one AlBarakat
Account with the same currency but it may open other accounts in
another currency.

7.19 The Bank shall have the right to grant other incentives through
draws or promotional prizes for AlBarakat Account. The time and
manner of granting such incentives shall be left to the absolute
discretion of the Bank after obtaining the approval of Ministry of
Industry, Commerce & Tourism and informing the Central Bank of
Bahrain.

7.20 The results of the draw shall be final unless the ineligibility of
the winner of the prize is proven, after notifying and obtaining the
Ministry of Industry, Commerce & Tourism approval.

7.21 The account holder undertakes to provide correct and factual
information and in the event of non-compliance with this obligation,
it shall be solely responsible for any resulting loss or damages.

7.22 The account holder agrees and gives permission to the Bank to
use the names and personal photographs of the winners in all
present and future promotional and marketing related to this
account whether in Bahrain or overseas through various multimedia.

7.23 The account holder of AlBarakat Account agrees to grant an
absolute right to the Al Baraka Islamic Bank BSC (c) to offset and
settle any debts due from the account holder in favor of the Bank by
deducting these amounts from AlBarakat Account in case of any
default by it at present or in the future.

7.24 An account holder shall not be eligible to participate in any of
the Bank’s promotional campaigns in the following cases: (a) the
account holder is in breach of any of its obligations under any
facilities and/or accounts with the Bank and/or (b) litigation
proceedings are taking place between the Bank and the account
holder.

7.25 The Bank reserves the absolute right to change the terms and
conditions of AlBarakat Account and also change the value of prizes
and draw timing after the approval of the Ministry of Industry,
Commerce & Tourism and notifying the Central Bank of Bahrain
provided that the account holders are notified of such change
through the bank’s website, social media accounts and branches.

7.26 Prizes shall be handed over to the customer within 10 business
days from the raffle date.

7.27 AlBarakat Account shall be subject to the schedule of fees and
charges issued by the Bank from time to time which shall be
considered an integral part of these terms and conditions.

7.28 The Bank shall not be responsible for the damages arising out of
transmission breakdown of whatever kind at the time of notifying
the winners and likewise shall not be responsible for any delay or
loss.

7.29 All publications issued by the Bank in connection with AlBarakat
Account shall be deemed an integral part of these terms and
conditions.

7.30 In case of a conflict between the laws of the Kingdom of Bahrain
and the account holder’s right to own a prize in kind, the Bank may
(in its absolute discretion) provide the face value or the market value
of the prize (whichever is less) to the winning customer after
informing the Ministry of Industry, Commerce and Tourism.
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General Terms and Conditions

1. These Terms and Conditions shall be governed and construed in
accordance with the laws of the Kingdom of Bahrain to the extent
such laws do not contradict with the principles of Islamic Sharia.

2. Al Baraka Islamic Bank will not open an account to any company
who domiciled or has any relation with the countries listed on OFAC,
EU and UN lists or has a sanction related party.

3. The account holder (as “Data Owner”) gives explicit consent to Al
Baraka Bank (as “Data Manager”) to collect, process and use
personal information to provide banking products and services for
future development. In case the account holder does not provide
personal information requested in this form, the Bank will not be
able to provide its services to the account holder.

4. The account holder's personal data is protected under Bahrain
Personal Data Protection Law (PDPL) (Act No. 30 of 2018) and the
Bank ensures implementing selective security measures for
protecting its data privacy.

5. The Bank shall implement technical and organizational security
measures to keep the account holder’s personal data secured and
protected including any cases which require cross border transfers
and storage.

6. The personal information collected by the Bank is retained for as
long as necessary to fulfil the purpose for which it was collected.

7. The Bank’s employees or ABG Group entities may use account
holder’s information for marketing, statistical analysis and
automated decision-making purposes only

8. The Bank may obtain services of third parties for such processing
ensuring adequate security measures maintaining account holder
privacy.

9. The account holder has the right to access or correct any
information the Bank collects and processes. The account holder
may request that data collected is deleted, blocked or corrected as
long as the same is compliant with Bahrain Laws and CBB
regulations. The Bank shall process such request free of any charges,
if accepted, within a period of 15 days, or otherwise as stipulated by
the law. A consent once given by account holder can be withdrawn
at any time for any future actions.

10. Other types of accounts provided to Al Baraka Islamic Bank
Corporate clients may be subject to additional terms and conditions
which shall also apply to the account holder.

11. The Bank has the right to reject the request of the clients to open
an account if the documentation does not comply with the rules and
regulations of the Bank or the rules and regulations of the Central
Bank of Bahrain. The Bank has the right not to disclose the reason
with the client.

12. The Bank may request additional references, documentations or
information from the client based on the nature of its entity and
failure to provide such information will be subject to clause 1.25 of
these terms and conditions.

13. The Corporate client is responsible for updating its KYC details
on an annual basis with the Bank. The Bank might ask for original
copies if required.

14. The Bank has the right to close/suspend the corporate client’s
account for Bahraini CR/International CR if proven deleted,
terminated or closed for more than 1 year by the Law or any other
competent authority without obtaining the consent of the client.
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15. The Customer may not plead the confidentiality obligation of the
Bank when the Bank is required to provide information to the
competent authorities to comply with its legal obligations, including
(without limitation) in relation to anti-money laundering, and US
Foreign Accounts Tax Compliance Act (FATCA) and common
reporting standards (CRS)

16. In case of any discrepancies between the Arabic text and English
text the Arabic text shall prevail.

17. The account holder may exercise its rights under the Personal
Data Protection Law by contacting the Bank at:

corporate_care@albaraka.bh or on: (+973) 13300400.

18. If the account holder is not satisfied with any of the Bank’s
services, he/she may file a complaint with the Bank’s Complaint
Officer at:

Tel: (+973) 13300400

Sunday to Wednesday (8:00 AM to 4:00 PM)
Thursday (8:00 AM to 3:00 PM)

Email: complaints@albaraka.bh

Or you may load and print complaint form from our website and
post it to the below address:

Compliance officer (CC & WB) Al Baraka Islamic Bank,
P.O. Box 1882, Manama, Kingdom of Bahrain

For inquiries, suggestions or feedback please contact us on: Email:
Corporate_Care@albaraka.bh
Tel: (+973) 13300400

19. The Bank assures all its customers those complaints are handled
with utmost seriousness and the Bank will strive to resolve all
complaints expediently and efficiently.

20. In order to ensure that your issue is resolved in a timely manner,
please make sure the following information is provided to the
Complaint Officer when making a complaint: name, company name,
address, telephone number and/or email address, name of the
individual who the complaint relates to, a clear description of and
reason for the complaint and the date on which the event relating to
the complaint occurred.

21. If the complaint is made by email, the Bank will acknowledge
receipt of your complaint within 5 days of receipt of the email.

22. Please note that for quality assurance purposes, the Bank will
maintain a record of all complaints received from customers.
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Kindly scan the below QR code to view the E i -' - :. II? E
ul |

corporate account opening terms and
conditions, in case you are unable to view
them we respectfully ask you to request
the customer service representative to
print them or send them to you by email
immediately.
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Contact Details

e 13 300 400 @albaraka_bahrain & www.albaraka.bh




