1.1 The Bank acts as the depositor’s collecting
agent and assumes no responsibility for the
realization of any cheque deposited with the
Bank for collection. Proceeds of cheques
deposited are not available for withdrawal until
collected and cleared by the Bank into the
account holder’s account. The Bank reserves the
right to debit any account that may have been
credited with an amount subsequently returned
as unpaid on collection of the corresponding
cheque.

1.2 Deposits of cheques drawn on the Bank
should be available on the same day.

1.3 Cheques drawn on other banks shall be
available for withdrawal on the same day, if
possible, or on the next business day after
collection thereof unless such withdrawal is not
possible for reasons beyond the Bank's control.

1.4 In addition to any specific lien or similar
right to which the Bank may be entitled to by
law or custom or practice, the Bank shall be
entitled at any time, to combine or consolidate
all or any of the account holder’s accounts

with any liabilities owing by the account holder
to the Bank (whether jointly with others or in
partnership or otherwise) and the Bank may set-
off or transfer any sum or sums standing to the
credit of any one or more accounts of the
account holder in or towards satisfaction of any
of the account holders or joint account holders’
liabilities towards the Bank actual or contingent,
present or future, primary or collateral, several
or joint, in local or foreign currency.

1.5 The Bank does not accept responsibility for
any loss or damage suffered or incurred by the
account holder due to any governmental order
or law for postponement of debt payment, levy,
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embargo, exchange restriction, war, monetary
reform, and frustration of contract or force
majeure whatsoever which are beyond the
Bank’s control.

1.6 The account holder agrees to the Bank’s
right to debit any amount accidentally credited
to his/her account and the account holder
commits not to dispose of such amount in any
manner whatsoever.

1.7 The Bank shall have the right to close the
account holder's account or accounts in the
following cases:

1. When the account holder breaches any of the
Terms and Conditions stipulated herein or,
2. If the account holder fails to provide the Bank
with the required document or documents.

The account holder agrees in such event to
promptly return all unutilized cheques, ATM
cards, credit cards (If any) or any other tools
supplied by the Bank to the account holder. In
case the Bank closes the account for the above
reasons and the remaining balance in the
account or the accounts is less than one BHD
Dinar or its equivalent, then the account holder
authorizes the Bank to transfer any remaining
balance to a charity approved by the Bank for
this purpose after one-month notice.

1.8 The account is considered to be inactive if
no transactions had been made for 12 months
(365 days) for current and call accounts, 24
months (730 days) for saving accounts and 6
months (180 days) from the maturity date for
investment deposits and other accounts and the
account holder shall, in such case, visit any
branch in order to reactivate it and submit any
documents required by the Bank to reactivate
the account in accordance with CBB rules. If the
account has no credit balance and was not
operated for 6 months (180 days) from the
dormancy date, the Bank shall, at its absolute
discretion, close the account. The Bank shall
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notify the account holder if his/its account has
become inactive.

1.9 Inactive account will only accept deposit and
electronic/Manual transfers to the account.

1.10 The Bank shall not treat an account as
dormant if the account holder has other
accounts of any nature with the Bank in respect
of which there are active transactions initiated
by the account holder or if the account has been
blocked/restricted by order of a competent
authority.

1.11 A statement of account shall be sent, either
written or electronic, on a monthly basis for
current accounts and on a semi annual basis for
savings accounts free of charge. The account
holder may also request a statement from any of
the Bank’s digital banking applications or
Branches by paying a fee as specified in the
Bank’s tariff of charges.

1.12 The account holder agrees and is held
responsible to notify the Bank immediately in
writing of any change to his address, the nature
of his business or any of the details provided in
the account opening form. This includes any
change to the liabilities or responsibilities of the
account holder’s commercial business or its
financial obligations in general, or any other
change which the Bank may be effected by. Such
changes shall be binding on the Bank upon
submitting supporting documents to the Bank.
Failure to notify the bank accordingly will be at
the account holder’s own risk.

1.13 The Bank’s books and records shall be final
and conclusive evidence of all amounts due from
the account holder to the Bank and/or due from
the Bank to the account holder unless the
account holder disputes any amount or notifies
the Bank of any discrepancy in his/its accounts
within 15 days from the date that the Bank
notifies the account holder of its/his account
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transaction from the date of issuance of the
Statement of Account.

1.14 In consideration of the services provided by
the Bank to the account holder, the Bank shall
be entitled to receive service charges,
commissions, fees, etc. which the Bank may at
its discretion modify from time to time provided
that the Bank duly informs the account holder of
any such changes by publishing the same on its
website and/or by sending SMS messages and
emails to account holders 30 days from the date
on which such changes shall be applied. The
account holder acknowledges that he/she has
read and accepted the applicable tariff of
charges upon opening the account. If the
account holder does not accept these changes,
he/she shall be entitled to terminate the
relationship before such changes come into
force. The account holder shall discuss any
questions or concerns which it may have in
relation to any applicable tariffs, charges or fees
with the Bank at any time by contacting his/its
designated relationship manager or by calling
the Bank at (13300400) or by visiting any of the
Banks’s branches.

1.15 The current schedule of fees and charges
may be found on the Bank’s website and by
accessing the following link:
http://www.albaraka.bh

1.16 The account holder shall fully abide by the
laws and regulations concerning anti-money
laundering and shall not conduct any transaction
or activity that contradicts to the laws of the
Kingdom of Bahrain and the regulations of
Central Bank of Bahrain (CBB) applicable from
time to time.

1.17 The account holder shall not conduct any
of the following in his/her account:
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1.17.1 Process any transaction relating to any
funds, which the account holder knows, or have
a reason to know that such funds have been
obtained from illegal activities.

1.17.2 Hide the nature of any funds, its source,
place or the means of disposing of it while
knowing or has reason to know that such funds
have been obtained through illegal activities.

1.17.3 Allow the usage of the account to conduct
illegal or suspected transactions or keeping any
fund while knowing or having reason to know
that such fund has been obtained through illegal
or suspected transactions.

1.17.4 Allow any other person to use the account
to deposit funds that seem to be owned by the
account holder while such funds are in fact
owned by or generated from unknown sources.

1.18 The Bank may take any of the actions
mentioned in Clause 1.26 below, if the Bank
believes or has reason to believe that such funds
have been obtained through illegal means or
generated from illegal transactions.

1.19 The account holder acknowledges that the
Bank has a legal duty to report to the competent
authorities of any money laundering, fraudulent
and/or illegal transaction or any other
suspected transactions conducted through the
account.

1.20 The account holder shall himself/itself also
report to the Bank any activities or information
which comes to his/its knowledge which he/it
suspects, in good faith and with credibility, to
be in contravention with or violation of the
Bank’s or CBB rules and regulations and
applicable laws. The account holder shall report
any such activities by sending an email to:
whistleblowing@albaraka.bh -  with  specific
reference to the Bank’s Whistleblowing Policy
and Procedures.
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1.21 Any report made by the account holder in
accordance with the above clause will be
treated with strict confidentiality. The identity
of the account holder in such instances will not
be disclosed unless otherwise essential as part
of the investigation or required by law.

1.22 The account holder may not claim breach
of the confidentiality obligation of the Bank
when the Bank is required to provide
information to the competent authorities in
accordance with the law of Combating Money
Laundering or any other law.

1.23 The account holder undertakes to adhere
to all rules and regulations defined by the
Central Bank of Bahrain to provide the Bank with
all information/ documents which shall help the
Bank to accurately identify and decide upon the
identity and the financial condition of the
account holder or any person acting on behalf of
the account holder and the characteristics of the
transaction which the Bank may process with or
on behalf of the account holder.

1.24 The account holder undertakes to update
such information/ documents and abide by all
procedures applied by the Bank, which aims to
ensure that the information provided complies
with the legal and regulatory requirements. In
case such information does not comply with the
above requirement, the account holder shall
immediately provide the information as
requested by the Bank to adhere to the legal and
regulatory requirements.

1.25 Clauses 1.1 to 1.24 above shall apply to
current accounts.

1.26 The account holder agrees that the Bank
may take one or more of the following actions in
case the account holders does not abide by
Clauses 1.16 and 1.23:

e Not to proceed with the transaction.
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e To return the funds received to the
counter party in the same method as
received.

e To freeze any fund received in the
account.

e To file a suspicious transaction report
with the CBB and any other competent
authority.

e To terminate the relationship with the
account holder and close the account.

1.27 The Bank has the right to close the account
after 3 months from the opening date if the
account remains to be at a nil balance.

1.28 The Bank shall not be liable towards the
account holder for any direct or indirect
damages including loss of money or profits or
special or consequential damages sustained by
the account holder to any person acting on his
behalf due to the account holder’s inability to
conduct a transaction(s) or any other banking
activity as a result of unavailability or failure of
the Bank’s systems or a power shut-down or for
any other reason outside the control of the Bank.

1.29 With regard to accounts based on the
Mudarabah mechanism, in case a Mudarabah
transaction ends or the account holder exits
therefrom, the parties of the Mudarabah (the
Mudhareb / the Investor “RABULMAL” / the
partners in the Mudarabah pool) absolve and
discharge each other of their undistributed
shares in each of the PER and IRR or any other
undistributed or undisclosed shares in addition
to any losses that are not yet clear, and they
also agree that when the Bank is liquidated, the
balance of the aforementioned reserves will be
distributed to the existing Mudarabah account
holders at that time, and when something
remains, it will be spent on charitable causes.

1.30 With regard to accounts based on the
Mudarabah mechanism, the account holder
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agrees that the Bank shall have the right at its
discretion to deduct part of the profits of the
parties in favor of the Profit Equalization
Reserve (PER) and to deduct part of the profit of
the account holder in favor of the Investment
Risk Reserve (IRR).

1.31 For accounts based on the Mudarabah
mechanism, the account holder authorizes the
bank to comingle the assets of clients’ accounts
with the bank’s assets for the purpose of
investment and the resulting rights and claims,
in addition to the Bank’s right to take the
decision to transfer or assign ownership of the
assets and evaluate the assets periodically or
when it’s need, if this is in the interest of the
investment, according to the Bank’s discretion.

1.32 For accounts based on Mudarabah
mechanism, the account holder agrees to bear
responsibility for any risks that may occur on the
investment to the extent of his/her contribution
to the investment portfolio.

1.33 Other terms and conditions on Mudarabah
mechanism will be embodied in each contract
entered into between the account holder and
the bank.

2.1 The credit balance in the account is
considered as Qard Hasan payable immediately
to the account holder upon demand and does not
accrue profit or sustain loss.

2.2 The Bank will deliver to the account holder
a cheque book after deducting the cheque book
issuance fee from the account.

2.3 The account holder agrees that if he/she for
any reason could not collect the cheque book
within 30 days from its issuance, the Bank shall
be entitled to cancel the cheque book.
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2.4 The account holder undertakes to exercise
great care in safeguarding these cheques. In the
event that any of these cheques are lost,
misplaced or extracted by an unauthorized third
party, the account holder agrees to notify the
Bank immediately to hold the cheque(s). The
Bank will not be responsible for any cheques
paid prior to notifying the Bank provided that
the cheque is not forged or counterfeited and
the signature is accurately imitated.

2.5 In case the Bank returns 3 cheques drawn on
the account due to insufficient funds, the Bank
shall (in accordance with Central Bank of
Bahrain regulations) close the account and add
the name of account holder to the Cheques
Abusers List and the account holder will be
refrained from opening a current account with
the Bank for a minimum period of one year from
the date his/her name was listed in the Central
Bank of Bahrain Cheques Abusers List. The
account holder agrees in such a case to promptly
return all unutilized cheques to the
Bank.

2.6 In the event that the account holder is listed
as an abuser by the CBB, the bank shall be
entitled to transfer any available balance in the
account holder’s account to the savings or any
other account held with the bank. In case, the
account holder does not have any other account,
the Bank shall have the right to open a savings
account for this purpose.

2.7 The amounts specified in the Bank’s official
fees and service charges schedule will be
deducted from the account of each returned
cheque for insufficient balance.

2.8 The Bank will decline to honor cheques,
promissory notes or other payment orders if
sufficient funds are not available in the current
account, notwithstanding that the account
holder may have another account in credit,
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unless there is a prior arrangement between the
account holder and the Bank.

2.9 To avoid instances of returned cheques
caused by maintaining low balances in current
accounts, the account holder agrees that the
Bank, after serving a 30 days’ notice to the
account holder, has the right to convert certain
low-balance and/or inactive current accounts
into savings accounts.

3.1 The cardholder shall ensure that the Card
and Pin are adequately secured without any loss
or damage.

3.2 The card shall at all times remain the
property of the Bank and the account holder
shall surrender the card to the Bank immediately
upon request. The Bank has the right at its
absolute discretion at any time and without
prior notice, to withdraw, cancel or prohibit the
use or refuse to reissue, renew or replace any
card in case of breach by the cardholder of these
Terms and Conditions.

3.3 The account holder shall not use the card in
illegal or non-Sharia compliant activities or
transactions. In the event of its occurrence, the
Bank may, at its absolute discretion, stop the
card or cancel it.

3.4 The account holder shall exercise all possible
care to ensure the safety of the card and PIN and
will prevent the PIN becoming known to any
person. The account holder shall at all time
remain liable for any transaction made by the
use of the card or any unauthorized use of the
card and PIN, and the Bank shall be entitled to
assume all uses of the card and PIN are authentic
unless the Bank has received notice of any loss
or theft of the card or of any record of the PIN
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or official notification of the death of the
account holder. If the PIN is disclosed in breach
of this condition, the account holder must
immediately notify the Bank and confirm this in
writing. In the event of such loss, theft or
disclosure being suspected, the Bank may
provide the public security with any information
it considers relevant.

3.5 The Bank may debit the account with any
charges relating to the card and incurred by the
account holder in accordance with the schedule
of fees and charges published by the Bank from
time to time.

3.6 The Bank is entitled to destroy the ATM card
if the account holder does not collect it within 3
months of its issuance date. The account holder
will bear the expenses of issuing any new card.

3.7 The Bank shall debit the account with the
amount of any withdrawals affected by use of
the card whether such withdrawals were
conducted through an ATM, POS machine or any
other settlement financial tools in which the
account holder shall enter the data of his
account and card therein.

3.8 The Bank shall strive to provide a complete
service at all times as reasonably possible. The
Bank shall not be liable for any loss or damage
arising directly or indirectly due to any
malfunction or failure of the ATM card, data-
processing system or transmission, or due to the
non-delivery, miss delivery or any delay or
omission in executing instructions deposited
with the Bank's ATM or due to anything outside
the control of the Bank.

3.9 In case the card is lost or stolen the account
holder shall notify the Bank by calling the Bank’s
Call Centre or attending any of the Bank's
branches. To enable the Bank to take the
required procedures to stop the use of the card,
the account holder shall provide the card
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number (if available) and the account number to
the Bank. If this information is not provided to
the Bank, the Bank will not be able to take the
necessary procedures in this respect and the
account holder shall bear the responsibility of
any withdrawals in the account and the Bank
shall have no liability whatsoever for these
withdrawals.

4.1 Remittances and transfers from the account,
subject to currency availability, in Bahraini
Dinar or any another foreign currency, are
processed by using the applicable daily
exchange rate (after debiting the Bank’s fees if

any)

4.2 The credit balance in the foreign currency
current account is considered as Qard Hasan
payable immediately to the account holder upon
demand and will not be subject to gain or losses
mechanism.

4.3 Foreign currencies will be subject to the
regulatory requirements applicable in the
Kingdom of Bahrain, which may be changed from
time to time.

4.4 The Bank shall have no responsibility
towards the account holder for any diminution
due to taxes or depreciation in the value of the
funds credited to the account or for the
unavailability of such funds due to restrictions
on convertibility, requisitions, involuntary
transfer, distrait of any character, exercise of
military or usurped power, or other similar
causes beyond the control of the Bank.

5.1 Acting as a Mudhareb partner: the Bank will
invest the funds maintained in the investment
saving account in accordance with the principals
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of unrestricted Mudarabah calculated on the
basis of the minimum daily and average monthly
balance in the account. The Bank may, subject
to its absolute discretion and taking into
consideration the common interest of the Bank
and account holder, determine the methods,
means and areas of investment, which have
already been reviewed and approved by the
Bank's Shari'a board.

5.2 The Bank retains its absolute right, for the
benefit of the parties, to amend the rates
mentioned in the schedule of fees and charges
from time to time and shall inform the account
holder before 30 days of such amendments
through the official website of the bank, SMS,
attachment to e-account statement and/or
email communication.

5.3 Profit will be credited to the investment
saving account or losses will be debited
therefrom (as the case may be) after
announcement by the Bank.

5.4 The account holder authorizes the Bank
to reinvest the accrued profits after crediting it
to the same account.

5.5 The Bank as Mudhareb shall make every
effort within its’ capacity to achieve the goals
of the Mudarabah and expected profit rates. The
Bank shall not bear any losses of the investment
except in cases of fraud, gross negligence or
willful misconduct by the Bank.

6.1 The Bank, at its sole discretion, shall provide
the Mudarabah investor upon opening a
Mudarabah investment account with an
electronic receipt stating the amount and tenor
of the Mudarabah in addition to the expected
profit rate.
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6.2 The Bank will invest the account funds (as a
Mudareb partner) on the basis of unrestricted
Mudarabah and the account holder (in its
capacity as RabulMal) accepts this contract and
shall start the Mudarabah investment after one
business day from the date of funds receipt.

6.3 In case profits are accrued, the Mudarabah
Investor authorizes the Bank to invest them in
the account determined by the Mudarabah
investor on the date profits are declared. The
same terms and conditions will apply to
accounts whose profit is paid at the end of the
year.

6.4 The tenor of the Mudarabah investment
account depends on its type, and shall be
renewed automatically unless the Mudarabah
investor requests otherwise before its maturity
date or instructed to credit the amounts upon
maturity to a separate account, at the time of
opening the account.

6.5 The tenor of the Special Mudarabah
investment account depends on its type, and
shall be renewed automatically as a normal
Mudarabah unless the Mudarabah investor
requests otherwise before its maturity date.
6.6 The Mudarabah investor shall abide by the
tenor of the Mudarabah investment account and
may request the cancellation of the account in
agreement with the bank.

6.7 The Mudarabah investment will be subject to
the following conditions in case the Bank agrees
to cancel the Mudarabah before the maturity
date:

6.7.1 If the Mudarabah investment is
terminated within one month of the issuance of
its receipt, the funds of the investment account
will be treated as an investment savings account
when calculating the profit.

6.7.2 Mudarabah investment accounts of all
kinds will not be cancelled unless the bank
receives a formal request to do so, and in such
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case, the Bank shall deduct the fees and charges
defined in the schedule of fees and charges.

6.8Mudarabah investor may offer the Mudarabah
investment accounts as security against availing
financing from the Bank.

6.9 The Bank may change or amend the terms
and conditions applicable on the Mudarabah
investment accounts from time to time, and the
Bank will inform the Mudarabah investor of such
changes or amendments before 30 days through
the website of the bank.

6.10 For the Profit distribution formula, as well
as the expected return on the investment
deposit, refer to the type of the deposit, and for
its duration and the amount invested, the
details are indicated on the official website of
the bank through the following link:
https://www.albaraka.bh/en-gb/business/all-
accounts/investment- accounts.

7.1 AlBarakat is an investment account that is
opened for customers who wish to save and
meanwhile make them eligible to win one of the
prizes allocated for such type of accounts as part
of the periodical draws that are organized by the
Bank for the account holders.

7.2 The Bank shall deal with alBarakat Account
on unrestricted Mudarabah basis in line with the
principles of Islamic Sharia. The Bank, in its
capacity as a Mudhareb, shall have the absolute
right to take all the steps that it may deem
necessary to achieve the common interest of the
Bank as well as its customers.

7.3 All Terms and Conditions applied to ordinary
Saving Investment Accounts with regard to the
distribution of profit shall apply to alBarakat
Account as well. The Bank may change the profit
distribution ratio in the future upon sending a
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www.albaraka.bh

notification to the customer before 30 days of
the change via the bank  website
www.albaraka.bh

7.4 The customer may open alBarakat Account
by depositing not less than BD20/- (Bahraini
Dinar Twenty) or USD53/- (US Dollars Fifty-
Three) through Al Baraka Digital App or any
branch of Al Baraka Islamic Bank BSC (c) by
presenting two official identifications, provided
that one of them carries the photo of the
customer and his/her address.

7.5 Amounts deposited by cheques drawn on
other banks shall not be recognized and shall not
enter the draws to win one of the allocated
prizes until after it is cleared.

7.6 The account holder may withdraw funds
during the official working hours of the Bank and
its branches or at any such other time that the
bank announces.

7.7 The Bank shall not issue ATM cards or cheque
books for alBarakat Account holder.

7.8 The account holder shall be eligible to one
single chance to enter the draw for each BD50/ -
or USD135/- for the period announced by the
bank for each raffles type.

7.9 The account holder’s chances to win prizes
shall be maximized with the increase of the
balance in his/her account above the minimum
(with multiples of BD50/- or USD135/-) or as
announced by the bank.

7.10 Individuals from all nationalities, whose
age exceed 18 years, may open alBarakat
Account. Accounts in the names of minors may
also be opened in the name(s) of their legal
representative(s) and also can be opened for
companies and establishments.
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http://www.albaraka.bh/

7.11 The Bank at its absolute discretion may
specify the value of prizes and the date of draw
for the holders of alBarakat Accounts after the
approval of the Ministry of Industry &Commerce.

7.12 The customer's account that wins one of the
prizes will be excluded from the draw for the
remaining prizes for that raffle only, but it will
be eligible to enter other future draws as
announced by the bank.

7.13 The prize shall be delivered to the winner
or his/her legal representative in a manner to be
determined by the Bank and the winner or
his/her legal representative must present an
original ID in order to collect the prize.

7.14 The winner shall be solely responsible for
payment of all costs, expenses and fees that
maybe incurred as a result of collecting and
owning non-cash prizes such as fees for transfer
of title and others.

7.15 A customer shall not be eligible to
participate in the promotional campaign in the
following cases: a) the customer account with
the bank that has facilities and is in default. b)
The customer is subject to legal proceeding in
any court of law involving the bank. c) The
customer has wrongful acts in relation to his/her
account held with the bank and/or any facility
or service granted by the bank.

7.16 All employees of Al Baraka Islamic Bank and
Al Baraka Group, members of the Shari’a
Supervisor Board and Board of directors
including their direct family members (parents,
husband, wife and children) shall be excluded
from entering the draw of alBarakat Account. All
employees of Al Baraka Islamic Bank “Grade 3”
to “Special Grade” including their direct family
members (parents, husband, wife, brothers,
sisters and children) shall be excluded from
entering the draw of alBarakat Account. All
employees of the “Marketing Unit, Internal Audit
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Department, IT Department” including their
direct family members (parents, husband, wife,
brothers, sisters and children) shall be excluded
from entering the draw of alBarakat Account.

7.17 Employee of Al Baraka Islamic Bank and Al
Baraka Group must notify the Bank immediately
if he/she or any of his/her relatives wins in the
draw. In such case, the Bank may disqualify the
winner or take the prize back if it is already
collected and submit it to the Ministry of
Industry &Commerce.

7.18 All draws on the prizes of alBarakat Account
shall be held under the supervision and control
of the representatives from Al Baraka Islamic
Bank BSC (c) the Bank’s internal auditors, the
external auditors and the Ministry of Industry
&Commerce. The draw shall be made
electronically by using the system that has been
tested and approved by the external auditors of
the Bank.

7.19 The customer is not permitted to open
more than one personal account for alBarakat
Account with the same currency but he/she may
open other accounts in other currency or for
members of his/her family who are below 18
years provided that the kinship is proven.

7.20 The Bank shall have the right to grant other
incentives through draws or promotional prizes
for alBarakat Account. The time and manner of
granting such incentives shall be left to the
absolute discretion of the Bank after obtaining
the approval of Ministry of Industry &
Commerce.

7.21 The results of the draw shall be final unless
the illegibility of the winner of the prize is
proven, after notifying and obtaining the
Ministry of Industry &Commerce approval.

7.22 In the event of death of the winner before
collecting his/her prize, the prize shall be held
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with the Bank for a period not exceeding 3
months from the date of draw until the heirs
shall submit the probate (Sharia Distribution
Inheritance Deed) and the power of attorney
that specifies the person to receive the prize. If
the probate and power of attorney are not
presented during the said period, the Bank shall
deposit the prize value with the treasury of the
Ministry of Justice and Islamic Affairs in the
name of the deceased winner, after notifying
the Ministry of Industry & Commerce.

7.23 The customer undertakes to provide
correct and factual information and in the event
of non-compliance with this obligation, he/she
shall be solely responsible for any resulting loss
or damages.

7.24 The customer agrees and gives permission
to the Bank to use the names and personal
photographs of the winners in all present and
future promotional and marketing related to this
account whether in Bahrain or overseas through
various multimedia.

7.25 The account holder of alBarakat Account
agrees to grant absolute right to the Al Baraka
Islamic Bank BSC (c) to offset and settle any
debts due from the account holder in favor of
the Bank by deducting these amounts from
alBarakat Account in case of any default by
him/her at present or future.

7.26 An account holder shall not be eligible to
participate in any of the Bank’s promotional
campaigns in the following cases: a) the account
holder is in breach of any of its obligations under
any facilities and/or accounts with the Bank
and/or b) litigation proceedings are taking place
between the Bank and the account holder.

7.27 The Bank reserves the absolute right to
change the terms and conditions of alBarakat
Account or any other account that is eligible to
enter the raffle and also change the value of
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prizes and draw timing after the approval of the
Ministry of Industry &Commerce provided that
the account holders are notified of such change
30 days prior its implementation date through
the bank’s website, social media accounts and
branches.

7.28 Prizes shall be handed over to the customer
within 15 business days from the raffle date
provided that the customer meets all the
requirements.

7.29 AlBarakat Account shall be subject to the
schedule of fees and charges issued by the Bank
from time to time, which shall be considered an
integral part of these terms and conditions.

7.30 At the time of notifying the winners, the
Bank shall not be responsible and liable for any
damage resulting from any transmission
breakdown, regardless of the type.

7.31 In case of any discrepancies between the
Arabic text and English text the Arabic text shall
prevail.

7.32 All publications issued by the Bank in
connection with alBarakat Account shall be
deemed an integral part of these terms and
conditions.

7.33 In case of conflict between the laws of the
Kingdom of Bahrain and the customer’s right to
own the prize in kind, the Bank shall (in its
absolute discretion) provide the face value or
market value whichever is lower to the winning
customer after informing the Ministry of Industry
& Commerce.

7.34 The bank has the full right to change the
eligibility criteria of the customers in case of the
special promotional campaigns and special
draws.
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7.35 These Terms and Conditions shall be
governed and construed in accordance with the
laws of the Kingdom of Bahrain to the extent
such laws do not contradict with the principles
of Islamic Shari‘a.

7.36 Al Baraka Islamic Bank must not open an-
account to any customer who is listed on any
sanctioned lists.

8.1 The account holder (as “Data Owner”) gives
explicit consent to Al Baraka Bank (as “Data
Controller”) to collect, process and use personal
data for the purpose of future development of
the banking products and services of the Bank.
In case the account holder does not provide
personal data requested in this form, the Bank
will not be able to provide its services to the
account holder.

8.2 The account holder’s personal data is
protected under Bahrain Personal Data
Protection Law (PDPL) (Law No. 30 of 2018) and
the Bank ensures implementing all required
security measures to protect customers’
personal data in accordance with applicable law
and regulations.

8.3 The Bank shall implement technical and
organizational security measures to keep the
account holder’s personal data secured and
protected including in relation to cross border
transfers and storage of personal data.

8.4 In accordance with the provisions of the
PDPL and its implementing regulations, the Bank
may share account holders’ data with any third
party in Bahrain or abroad, including: Al Baraka
Group and AIB entities (i.e., branches,
regulatory authorities, professional service
providers, external auditors, data processors,
ancillary  service providers, contractors,
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vendors, and any other third parties as and when
required for the purposes mentioned below); or
if the Bank is legally required to share this Data
under Bahrain Personal Data Protection Law
(Law No. 30 of 2018) when necessary. The Bank
has in place the necessary agreements to
protect the account holder upon sharing of
account holder’s Data with a third party and to
maintain the account holder privacy. Therefore,
the personal data collected by the Bank will be
processed for the following purposes: (1)
benefiting from products and services offered by
the Bank; (2) the facilitation and execution of a
contract or transaction to which account holder
is a party or contain the account holder’s data;
(3) audit and quality control; (4) regulatory
reporting; (5) credit and tax reporting, (6)
compliance with the laws and regulations; (7)
marketing of products and services; and (8)
record keeping purposes. The personal data will
be retained as long as necessary to fulfil the
purpose for which it is collected.

8.5 The Bank’s employees or Al Baraka Group
entities may use account holder’s data for
marketing, statistical analysis and automated
decision-making purposes only.

8.6 The Bank may send marketing messages to
the registered contact of the account holder’s
information in order to advertise products and
services. The account holder has the option to
opt out of receiving direct marketing messages.
Similarly, the account holder may re-subscribe
at any time during the relationship with the
Bank.

8.7 To stop receiving marketing messages
through SMS or E-mail please contact the Bank’s
customer service.

8.8 The account holder has the right to access
or correct any information the Bank collects and
processes, request data deleted, blocked or
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corrected as long as it is compliant with Bahrain
Laws and CBB regulations. The Bank shall
process such request free of any charges, if
accepted, within a period of 15 days, otherwise
as stipulated by the law. A consent once given
by account holder can be withdrawn at any time
for any future actions.

For any personal data matters, please send us an
e-mail on:

DPS®@albaraka.bh

8.9 To exercise any of his/her rights under the
Personal Data Protection Law, the account
holder may contact the Bank at:

Contact Number: 13300400
Email: DPS@albaraka.bh

Al Baraka Islamic Bank

P.O. Box 1882

Manama, Kingdom of Bahrain

9.1 If the account holder is not satisfied with any
of the Bank’s services, he/she may file a
complaint with the Bank’s Complaint Officer at:
Tel: (+973) 13300400 (24/7)

Email: complaints@albaraka.bh

Or you may load and print complaint form from
our website and post it to the below address:

Compliance officer (CC & WB) Al Baraka Islamic
Bank,

P.O. Box 1882, Manama, Kingdom of Bahrain
For inquiry, suggestions or feedback please contact
us on: Email: Customer_Care®albaraka.bh

Tel: 13300400

9.2 The Bank assures all its customers that
complaints are handled with utmost seriousness
and the Bank will strive to resolve all complaints
expediently and efficiently.
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9.3 In order to ensure that your issue is resolved
in a timely manner, please make sure the
following information is provided to the
Complaint Officer when making a complaint:
name, company name, address, telephone
number and/or email address, name of the
individual who the complaint relates to, a clear
description of and reason for the complaint and
the date on which the event relating to the
complaint occurred.

9.4 If the complaint is made by email, the Bank
will acknowledge receipt of your complaint
within 5 days of receipt of the email.

9.5 Please note that for quality assurance
purposes, the Bank will maintain a record of all
complaints received from customers.
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